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COMMUNITY PARTNER STATEMENT

At Katy Cares, we are committed to your long-term success by
connecting you with trusted community partners who provide essential
services to help you recover from displacement, episodic
homelessness, and times of crisis. Through these partnerships, you
may access valuable resources—often at little or no cost—to support
your stability, healing, and future independence.

These services may include housing support, healthcare, counseling,
employment assistance, education opportunities, childcare resources,
food assistance, legal aid, and other practical supports designed to
strengthen you and your family.

We also recognize that every individual and family has unique needs,
expectations, and experiences. At times, a referred service may not
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fully meet your expectations or preferences. As part of your healing and
growth journey, we encourage you to communicate openly about your
needs and to report any concerns, challenges, or service issues to the
Program Director.

Your feedback is important. It helps us advocate for higher-quality
services, strengthen our partnerships, and identify additional
community resources that may better serve you. Together, we can
continue building a stronger pathway toward hope, stability, and lasting
success.

Guest/Resident/Program Participant Acknowledgment &
Commitment

l,
confirm that | have read and understood the Community Partner
Statement provided by Katy Cares.

| am committed to actively evaluating and engaging with the services
offered by community partners.

Signature: Date:
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We're here to help.
Anytime.
Anywhere.

Call 911 @@ Non-Emergency Crisis Support AN Shelter &Basic Needs Information & Updates
for immediate 'm Assistance [} Available 24/7 n Food, water, shelter Stay informed.
emergencies Call your local KX You are not alone and essential items Stay safe.

help line

@ IN AN EMERGENCY, WE RESPOND. TOGETHER, WE RECOVER. STRONGER TOGETHER.

EMERGENCY & INFORMATION
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1. EMERGENCY&INFORMATIONSERVICES

2-1-1 TEXAS / UNITED WAY HELPLINE
Phone: 2-1-1 or 1-877-541-7905

Text: Your ZIP code to 898-211
Website: www.211texas.org

Available: 24/7 Multilingual Services

Services:

e 24-hourinformation and referral service

e Emergency assistance connections

e Disasterresponse services

e Food, housing, and utility assistance referrals
e Healthcare and mental health services

e Employment and education resources

UNITED WAY OF GREATER HOUSTON - FORT BEND SERVICE CENTER
Phone: (281) 207-2300

Address: 10435 Greenbough, Suite 200, Stafford, TX 77477

Website: www.unitedwayhouston.org

Services:

¢ Navigation assistance to connect with partner services
e Jobtraining and placement resources

e Food assistance programs

e Counseling and mental health services

e Healthcare access support

e Financial stability services
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2. HEALTHCARE AND HUMAN SERVICES

ACCESSHEALTH (FORMERLY FORT BEND FAMILY HEALTH CENTER)
Phone: (281) 238-2636

Website: www.accesshealthtx.org

Services:

e Primary medical care (adult and pediatric)
e Women's health services

e Dental services

e Behavioral health

e Chronic disease management

CHRIST CLINIC
Phone: (281) 493-5433 or (281) 391-0190

Address: 26010 Hwy 59 North, Kingwood, TX 77339

Website: www.christclinic.org

Services:

e Medical care for adults and children (uninsured or underinsured)
e Dental services

e Vision care

e Licensed Class A Retail Pharmacy

e |aboratory services

e Mental health counseling

FORT BEND COUNTY HEALTH AND HUMAN SERVICES
Phone: (281) 238-3333

Address: 4520 Reading Road, Rosenberg, TX 77471
Website: www.fbchealth.org

9|Page



where hope is at home

Services:
¢ Immunizations (children and adults)
e TBtesting and treatment
e STD/HIV testing and counseling
e Women's health services
e WIC Program (Women, Infants, and Children nutrition assistance)
e Family planning

SAN JOSE CLINIC - FORT BEND LOCATION
Phone: (832) 945-6711

Email: patientaccess@sanjoseclinic.org
Address: 1615 Avenue E, Rosenberg, TX 77471
Website: www.sanjoseclinic.org

Hours: Monday-Friday, 8:00 AM - 5:00 PM

Services:

e Primary care (adult and pediatric)

¢ Women's health services (OB/GYN)

e Dental care

e Vision care (optometry/ophthalmology)

e Behavioral health and mental health counseling

e lLaboratory and diagnostic services

e Immunizations

e Specialty care (cardiology, dermatology, endocrinology,
neurology)
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3. MENTAL HEALTH & COUNSELING SERVICES

FORT BEND COUNTY BEHAVIORAL HEALTH SERVICES

Phone: (281) 238-3079

Address: 1517 Eugene Heimann Circle, Suite 400, Richmond, TX 77469
Sienna Annex: 5855 Sienna Springs Way, Room #152, Missouri City, TX
77459 | Phone: (832) 471-4180

Email: bhsdept@fbctx.gov

Website: www.fortbendcountytx.gov

Services:

e Mental health resources and referrals

e Crisis intervention coordination

e Community mental health support

e Justice system behavioral health support

FORT BEND WOMEN'S CENTER AND SHELTER
24-Hour Hotline: (281) 342-4357

Phone: (281) 344-0008

Email: info@fbwc.org

Address: P.O. Box 713, Richmond, TX 77406

Website: www.fortbendwomenscenter.org

Services:
e 24-hour crisis hotline
e Emergency shelter for domestic violence survivors
¢ Counseling (individual, group, children)
e legaladvocacy
¢ Case management
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GRATIA PLENA COUNSELING
Phone: (832) 930-7587
Address: 1250 Wood Branch Park Drive, Suite 100, Houston, TX 77079

Website: www.gratiaplenacounseling.org

Services:

e Faith-based counseling
e |ndividual therapy

e Couples counseling

e Family therapy

HARRIS COUNTY HEALTH SYSTEM (THE HARRIS CENTER)
Phone: (713) 970-7000

24/7 Crisis Line: (713) 970-7000 or toll-free (866) 970-4770
Address: 9401 Southwest Freeway, Houston, TX 77074

Website: www.theharriscenter.org

Services:

e Mental health counseling and therapy

e Crisisintervention services (24/7)

Psychiatric services

Substance abuse treatment

Intellectual and developmental disability services

HGI COUNSELING
Phone: (281) 741-3880

Address: 23501 Cinco Ranch Blvd, Suite A200, Katy, TX 77494

Website: www.hgicounselingtx.org

Services:
e Individual counseling
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e Couples therapy
e Family therapy
e Child and adolescent counseling

OPEN PATH COLLECTIVE
Phone: 1-800-268-2833

Website: www.openpathcollective.org

Hours: Monday-Thursday, 8am-7pm Eastern Time

Services:

e Affordable mental health services
¢ Nationwide network of therapists
e Reduced-fee therapy sessions ($40-$70 per session)
e One-time $65 lifetime membership fee
Note: National nonprofit network - therapists located throughout the

U.S. including Texas

RE:MIND DEPRESSION & BIPOLAR SUPPORT
Phone: (713) 600-3760

Address: 1231 Wirt Road, Houston, TX 77055

Website: www.remindsupport.org

Services:

e Support groups for depression and bipolar disorder
e Peersupport

e Educational programs

e Family support resources

SHIELD BEARER COUNSELING
Phone: (281) 894-7222
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Main Office: 12337 Jones Road, Suite 114, Houston, TX 77070
Hours: Monday-Friday 8am-8pm, Saturday 9am-3pm

Website: www.shieldbearercounseling.com

Services:

e Christian counseling services

e Traumarecovery and PTSD treatment

e Marriage and family counseling

* Individual counseling

e Sliding scale fees based on income

e Multiple Houston area locations available

STITCH CHRISTIAN COUNSELING (STCH MINISTRIES)
Phone: 833-837-8246 (833.83STCHM)

Katy Office: 5901 N. Fry Rd., Katy, TX 77449
Main Office: P.O. Box 759, Beeville, TX 78104 | (361) 375-2101

Website: www.stch.org

Services:

e Affordable Christian counseling

e Individual and family counseling

e Playtherapy for children

e Services provided regardless of ability to pay

TEXANA CENTER - FORT BEND
Phone: (281) 238-8700

24-Hour Crisis Line: 1-800-888-9345
Address: 4520 Reading Road, Rosenberg, TX 77471

Website: www.texanacenter.com
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Services:

e Mental health counseling and therapy

e Substance abuse treatment

e Crisis intervention services

* Psychiatric services and medication management
e Children and youth services

I6|Page
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4. EMPLOYMENT & CAREER SERVICES 7.

CAREERONESTOP
Website: www.careeronestop.org

Services:

¢ Online career exploration tools
e Job search assistance
e Resume builder
e Training finder
e Salaryinformation
Note: U.S. Department of Labor sponsored website - all services

accessed online

DWYER WORKFORCE DEVELOPMENT CENTER
Phone: (281) 344-2900

Address: 4747 Sweetwater Blvd, Suite 100, Sugar Land, TX 77479

Website: www.wrksolutions.com

Services:

e Job search assistance and career counseling
e Resume and interview preparation

e Computer and internet access

e Skills training referrals

e Veteran services

EXPRESS EMPLOYMENT PROFESSIONALS
Website: www.expresspros.com

Services:
e Temporary and full-time job placement
e Professional staffing
e Contract staffing
e Direct hire placement
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Note: Multiple Houston area locations - contact through website for
nearest office

MEMORIAL ASSISTANCE MINISTRIES (MAM)
Phone: (281) 556-1243

Address: 1625 Blalock Road, Houston, TX 77080

Website: www.mamhouston.org

Services:

e Employment assistance and job placement
e Financial assistance (rent, utilities)

e Food pantry

e Health services

RAISE UP FAMILIES
Phone: (281) 635-0800

Email: contact@raiseupfamilies.org
Address: 2121 Sage Road, Suite 170, Houston, TX 77056

Website: www.raiseupfamilies.org

Services:

e (Career coaching and job placement
e Financial coaching

e Educational support

e Housing assistance
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STAFFFORCE
Website: www.staffforce.com

Services:

e Temporary staffing

e Temp-to-hire placement

e Direct hire services

e Professionalrecruiting
Note: National staffing company - contact through website for Houston
area locations.

WORKFORCE SOLUTIONS - FORT BEND CAREER OFFICE
Phone: (281) 344-2900
Address: 4747 Sweetwater Blvd, Suite 100, Sugar Land, TX 77479

Website: www.wrksolutions.com

Services:

* Job search assistance

e (Career counseling

e Skills training and education programs
¢ Unemployment assistance
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5. TRAINING & EDUCATION PROGRAMS

CYFAIR CAREER INSTITUTE
Phone: (281) 955-3171

Address: 11706 Fallbrook Dr, Houston, TX 77065
Email: info@cyfaircareerinstitute.com

Website: www.cyfaircareerinstitute.com

Programs:

* Healthcare certifications

e Medical Assistant Program

e Medical Administrative and Billing
e Phlebotomy Technician Program
* Business and office skills

FORT BEND COUNTY LIBRARIES
Contact: Celeste Bleu, Manager, Outreach, Partnerships &
Programming

Phone: (281) 633-4726 or (281) 633-4700
Address: 1003 Golfview Drive, Richmond, TX 77469

Website: www.fortbendlibraries.gov

Services:

e Extensive educational resources

e Lawlibrary access

e Computer and internet access

e Job search assistance

e Educational programming for all ages
e Fort Bend Reads literacy programs
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KATY ISD ADULT EDUCATION
Phone: (281) 396-2029
Address: 6301 South Stadium Lane, Katy, TX 77494
Website: www.katyisd.org/adulted

Services:

e High School Equivalency (GED) preparation
e English as a Second Language (ESL) classes
e (Citizenship preparation

PETROSKILLS
Phone: (918) 828-2500 or 1-800-821-5933

Main Address: 2930 S. Yale Ave., Tulsa, Oklahoma 74114
Houston/Katy Location: 25403 Katy Mills Parkway, Katy, TX 77494

Website: www.petroskills.com

Services:

e QOiland gas industry training

e Professional development courses

e Technical skills training

e Competency-based training programs

SERJOBS FOR PROGRESS
Phone: (713) 219-2500

Website: www.serhouston.org

Services:
e Job training and placement
e ESL classes
e GED preparation
e Computer skills training
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TOP GRADE PHLEBOTOMY
Website: www.topgradephlebotomy.com

Services:

e Phlebotomy certification training programs
Note: Contact through website for program information and enrollment

TSTC FORT BEND
Phone: (281) 499-9500

Address: 4821 Hwy 6, Missouri City, TX 77459

Website: www.tstc.edu

Programs:

e Technical degree and certificate programs
e HVAC, welding, automotive technology
e Computer networking and cybersecurity

WHARTON COUNTY JUNIOR COLLEGE - RICHMOND CAMPUS
Phone: (979) 532-4560

Address: 5920 FM 762, Richmond, TX 77469

Website: www.wcjc.edu

Programs:

e Associate degrees and certificates
e Workforce training
e Continuing education
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SCHOOL DISTRICT HOMELESS LIAISONS

Fort Bend ISD
Homeless Liaison: Amanda Hartley, Title | Coordinator

Phone: (281) 634-1357

Department: Special Programs

Lamar CISD
General Contact: (832) 223-0000

Email: info@lcisd.org
Address: 3911 Avenue |, Rosenberg, TX 77471

Note: Contact for homeless liaison referral

Stafford Municipal School District

Homeless Liaison: Director of Federal and State Programs

Phone: (281) 261-9251

Email: vprince@staffordmsd.org, fedstateprograms@staffordmsd.org

Address: 1633 Staffordshire Road, Stafford, TX 77477
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6. FINANCIAL SERVICES

ANNUITY.ORG
Website: www.annuity.org

Services:

¢ Financial literacy education
e Preventing financial abuse resources
e Educational articles and guides
Note: Online educational resource - all content accessed through

website

CHILD SUPPORT SERVICES (TEXAS ATTORNEY GENERAL)
Phone: 1-800-252-8014

Website: www.texasattorneygeneral.gov/child-support

Services:

e Child support enforcement and assistance
e (Case management

e Payment processing

e Paternity establishment

CREDITO TEXAS
Website: www.creditotexas.org

Services:

e Credit counseling and education
e Financial literacy workshops
e Debt management assistance
e Credit building programs
Note: Contact through website for counseling services
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FINANCIAL COACHING & CAREER DEVELOPMENT (FAMILY
HOUSTON)
Website: www.familyhouston.org

Services:

One-on-one financial coaching
Budget development

Credit improvement strategies
Career development planning
Asset building programs

Note: Contact through website for financial coaching services
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7. FOOD ASSISTANCE

EAST FORT BEND HUMAN NEEDS MINISTRY
Phone: (281) 341-1100

Address: 1235 Crabb River Road, Richmond, TX 77469

Website: www.efbhnm.org

Services:

e Food pantry
e Emergency financial assistance
e Utility assistance

KATY CHRISTIAN MINISTRIES
Phone: (281) 391-9623

Email: KCMSocialServices@ktcm.org
Website: www.ktcm.org

24/7 Domestic Abuse Hotline: (281) 391-4357
24/7 Sexual Abuse Hotline: (281) 693-7273

Services:

¢ Food pantry and assistance

e Financial assistance

e Domestic violence and sexual assault support
e Social services

OUR LADY OF GUADALUPE CATHOLIC CHURCH - ROSENBERG
Phone: (281) 342-3434

Address: 2405 Avenue F, Rosenberg, TX 77471

Website: www.olgrosenberg.org/food-pantry
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Services:

e Food pantry
¢ Emergency food assistance

ROSENBERG-RICHMOND HELPING HANDS
Phone: (281) 232-4904

Email: rrhh@roserichhelpinghands.org
Address: 902 Collins Rd, Richmond, TX 77469

Website: www.roserichhelpinghands.org

Services:
e Food pantry
e Financial assistance (utilities, rent)
e Clothing assistance
e Holiday assistance programs

31|Page



SAFE HOMES
STRONG FAMILIES
BRIGHTER FUTURES

| SHELTER
| SUPPORT

,H%

.I
where hope is at home &m

- WE'RE HERE
1 L TO HELP
“_-/}‘ +/ HOUSING SEARCH

< g y \ v/ RENTAL ASSISTANCE
‘ £  UTILITY SUPPORT

' EMERGENCY SHELTER
/' CASE MANAGEMENT

STABILITY
SUPPORT
NEW BEGINNINGS

v

4|
HOUSING RESOURCES
SHELTER OPTIONS

SUPPORT SERVICES
APATHFORWARD

s o g

HOUSING & SHELTER SERVICES

32|Page



where hope is at home /e
8. HOUSING & SHELTER SERVICES
SINGLE MOTHER PROGRAMS

KATY CARES - FORT BEND
Phone: (832) 569-6136

Email: info@abigailsplacefortbend.org
Address: P.O. Box 1582, Richmond, TX 77406

Website: www.abigailsplacefortbend.org

Services:

* Transitional housing for single mothers
e (Case management

e Life skills training

e Educational support

GRACE PLACE HOUSTON
Phone: (713) 869-7201

Email: info@graceplacehouston.org
Address: 4906 Antoine Drive, Houston, TX 77091

Website: www.graceplacehouston.org

Services:

e Transitional housing for single mothers and children

e Life skills and parenting classes
e Financial literacy programs
e Career development support
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GENERAL HOUSING PROGRAMS

FORT BEND FAMILY PROMISE
Phone: (281) 403-3293

Address: 4645 Cartwright Road, Missouri City, TX 77459

Website: www.fortbendfamilypromise.org

Services:

e Emergency shelter

* Day center services
e Housing navigation
e (Case management

FORT BEND INTERFAITH COMMUNITY
Phone: (281) 242-0520

Email: info@fbic.org

Website: www.fbic.org

Services:

¢ Housing assistance
e Utility assistance
* Emergency financial assistance

ADDITIONAL HOUSING RESOURCES

The following organizations provide emergency shelter, transitional

housing, rental assistance, and housing support services throughout

the Houston and Fort Bend County area:

e (Catholic Charities
e Houston Housing Authority
e Star of Hope Mission
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The Beacon

The Bridge Over Troubled Waters
Coalition for the Homeless
Salvation Army
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9. CLOTHING & HOUSEHOLD GOODS

CLOTHED BY FAITH
Phone: (832) 532-4673

Website: www.clothedbyfaith.org

Services:

e Professional clothing for job interviews
e Business attire for women

HOUSTON FURNITURE BANK
Phone: (713) 686-9954

Website: www.furniturebankhouston.org

Services:

e Essential furniture for families in transition
e Household goods

SALVATION ARMY - STAFFORD
Phone: (281) 240-8600

Address: 12550 Veterans Memorial Drive, Stafford, TX 77477

Website: www.salvationarmyhouston.org

Services:

e Clothing assistance
e Food pantry
e Emergency assistance
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LEGAL AID SERVICES
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10. LEGAL SERVICES

HOUSTON VOLUNTEER LAWYERS
Phone: (713) 228-0732

Website: www.makejusticehappen.org

Services:

* Free legal assistance for low-income individuals
¢ Family law, housing, consumer protection

JUSTICE FOR NEIGHBORS
Phone: (713) 201-8520

Website: www.jfnhouston.org

Services:

e Immigration legal services
e Citizenship assistance

LAW CENTER FOR LEGAL ASSISTANCE (GEORGE FOUNDATION
INITIATIVE)
Website: www.georgelegal.org

Services:

* Free legal assistance for Fort Bend County residents
e Civil legal matters
Note: Contact through website for intake process and appointment

scheduling
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LONE STAR LEGAL AID (TEXAS RIOGRANDE LEGAL AID)
Phone: 1-800-733-8394

Website: www.lonestarlegal.org

Services:
* Free civil legal services for low-income residents
e Family law
e Housingissues
e Consumer protection
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11. CHILDCARE & YOUTH SERVICES

CHILD ADVOCATES OF FORT BEND & HARRIS COUNTIES

Phone: (713) 529-1396

Website: www.childadvocates.org

Services:

e Court-appointed special advocates (CASA)
e Support for abused and neglected children

DEPELCHIN CHILDREN'S CENTER
Phone: (713) 730-2335

Website: www.depelchin.org

Services:

e Foster care and adoption services
e Counseling and therapy
e Parent education

TEXAS WORKFORCE COMMISSION - CHILD CARE
Phone: 1-800-862-5252

Website: www.twc.texas.gov/families

Services:

e Child care subsidies
e Child care provider search
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12. TRANSPORTATION SERVICES

FORT BEND COUNTY TRANSIT
Phone: (281) 633-7433

Ride Scheduling: 281-633-RIDE or 1-866-751-TRIP

Website: www.fortbendcountytx.gov/transit

Services:
¢ Demand-response transit service
¢ Fixed-route bus service
e Paratransit services
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13. GOVERNMENT BENEFITS & ASSISTANCE

TEXAS HEALTH AND HUMAN SERVICES
Phone: 2-1-1 or 1-877-541-7905

Website: www.yourtexasbenefits.com

Services:

e SNAP (Food Stamps)

e TANF (Temporary Assistance for Needy Families)
e Medicaid

e CHIP (Children's Health Insurance Program)

FORT BEND COUNTY WIC PROGRAM
Phone: (281) 238-3333

Address: 4520 Reading Road, Rosenberg, TX 77471

Website: www.fbchealth.org

Services:
e Nutrition assistance for pregnant women, new mothers, and
young children
e Breastfeeding support
e Nutrition education
e Referrals to healthcare and social services
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14. ADDITIONAL RESOURCES
ADDITIONAL FORT BEND COUNTY RESOURCES

BRIDGES TO LIFE
Website: www.bridgestolife.org

Services:

e Support for families affected by incarceration
e Victim impact panels and restorative justice programs
Note: Contact through website for program information and resources

FORT BEND COUNTY OFFICE OF EMERGENCY MANAGEMENT
Phone: (281) 342-3411 (Fort Bend County Main Switchboard)

Website: www.fortbendcountytx.gov/emergency

Services:

e Emergency assistance and disaster relief coordination
¢ Connection to community resources during crises

FORT BEND READS
Phone: (281) 633-4700 (Fort Bend County Libraries)

Address: 1003 Golfview Drive, Richmond, TX 77469

Website: www.fortbendlibraries.gov

Services:
e Literacy programs for adults and families
e ESL classes
e Family literacy initiatives
Note: Program operated by Fort Bend County Libraries
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15. EMERGENCY CONTACTS & HOTLINES

EMERGENCY SERVICES
Emergency (Police, Fire, Medical): 9-1-1

CRISIS HOTLINES
Suicide/Mental Health Crisis Line: 988

National Suicide Prevention Lifeline: 1-800-273-8255

Crisis Text Line: Text HOME to 741741

National Domestic Violence Hotline: 1-800-799-7233

National Sexual Assault Hotline: 1-800-656-4673

Human Trafficking Hotline: 1-888-373-7888

National Child Abuse Hotline: 1-800-4-A-Child (1-800-422-4453)
Texas Child Abuse Reporting: 1-800-252-5400

National Runaway Hotline: 1-800-Runaway (1-800-786-2929)
Texana Center 24-Hour Crisis Line: 1-800-888-9345
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IMPORTANT NOTES

This directory is provided as a resource guide only. Services, contact
information, and eligibility requirements may change. We recommend
calling ahead to verify current information before visiting any
organization.

Some organizations listed operate primarily online and provide services
through their websites. These are legitimate, high-quality resources that
do not have traditional phone contact. For these organizations, please
visit their website to access services.

If you encounter difficulty accessing any of these resources or have
feedback about your experience, please inform the Program Director at
Katy Cares immediately.

For questions about this directory or to request additional resources,
contact your Program Director at Katy Cares.

Total Organizations Included: 120+

Last Updated: April 2026
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